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Malta’s growing status as an International Finance Centre 
(IFC) has become a healthy breeding ground for tech 

companies targeting the financial sector. With Fintech (short 
for financial technology) the island is positioning itself in the 
world of virtual finance and is keen to expand this niche in the 
years ahead. Malta offers financial software developers the op-
portunity to be located in one of the fastest growing finance 
centres, in close proximity to potential employers, contractors 
and investors. With an established state-of-the-art telecoms in-
frastructure capable of hosting and delivering round the clock 
connectivity to mainland Europe, Malta provides a tailor-made 
environment vastly conducive to Fintech entrepreneurs. Malta’s 
small size and low costs make it an ideal start-up location, 
while the potential synergies with Malta’s finance centre also 
make it a natural choice for international companies looking 
to expand into Fintech or use the island as a springboard to 
nearby markets. 

ICT Hub 
Malta’s information, communication and technology (ICT) 
sector thrives on rapid innovation and the introduction of 
new technologies. The sector is constantly evolving, with 
impressive growth being driven by a wide array of segments, 
such as cloud computing, mobile platforms and applications, 
social networking and animation. The first companies to 
take advantage of what Malta offers, such as fiscal benefits, 
a strategic location in the centre of the Mediterranean and 
cultural proximity to Europe, were eGaming and eCommerce 
companies. The sector has expanded considerably beyond 
its humble beginnings, now employing around 7,000 people 
and boasting a vibrant and dynamic software development 
industry. 

Over the years, Malta has become one of Europe’s fa-
voured destinations for foreign direct investment within the 
ICT industry. The island has attracted not only the large global 
brands but also smaller, more specialised software develop-
ers from countries such as the UK, Sweden and Germany. 
All have found the island to be a profitable and productive 
location. Today, several hundred ICT companies operate in, 
or from, Malta. The majority of these are micro-enterprises 
but, at the same time, many high-profile names have been at-
tracted to the country, including Microsoft, Cisco and Oracle. 
The island’s ICT firms realised early on that growth can be 
achieved by specialisation and moved away from generalised 
product and service portfolios. Many of them today offer spe-
cific solutions and tailor-made products for a range of sectors, 
including financial services. 

Fintech Opportunity
While more markets are becoming fully electronic, and the 
demand for safe and secure eFinancial Services has intensi-
fied, the island is keen to bring a new breed of innovation 
to Malta’s IFC. This includes companies that will reshape the 
finance landscape tremendously by changing the ways in 
which people borrow, save and make payments, as well as the 
ways that financial institutions operate their risk and security 
systems or deal with ‘big data’. Malta is now reaching out to 
the global Fintech innovators as technology is seen as having 
the potential to facilitate growth in the island’s finance sector. 
Malta is promoting itself as a base for innovative entrepre-
neurs, technology-based companies at a start-up stage and 
firms seeking a headquarters for their regional operations.
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call: +356 2164 6666
SmartCityMalta.com.mt

beSmart meet here
Modular office space  |  Meeting and conferencing facilities  

|  Ample parking  |  Assured business continuity  |  State-of-

the-art ICT infrastructure  |  Power redundancy on multiple 

levels  |  Enhanced 24/7 security and safe access  |  Intelligent 

Building Management Systems  |  LEED certified environmental 

sustainability  |  Energy cost savings  |  Huge networking 

potential  |  Vibrant destination for dining and leisure  |  Onsite 

medical center  |  Prestigious corporate address  |  Remarkable 

vistas and sea views  |  Outdoor event spaces

OFFICE SPACE MEETINGS & EVENTS FOOD & BEVERAGE

NEW BUSINESS FACILITIES NOW AVAILABLE

Serving the Finance Community
New regulatory challenges in the post-crisis financial market 
landscape, and pressure on banks and other financial services 
companies to cut costs, have created a fertile environment for 
Fintech. Companies are now looking into cheaper, better and 
more innovative solutions to solve their technology problems. 
With over 25 banks, close to 60 insurance companies and 
some 70 fund managers, in addition to many other financial 
services companies, Malta’s IFC offers software developers a 
large potential client base on their doorstep. The island is also 
home to a number of eFinancial Services companies, including 
payment gateways, card issuers, eWallets and online foreign ex-
change traders. Many of them are showing interest in collabo-
rating with tech start-ups on pilot projects, as well as the testing 
of software, hardware and applications. Often referred to as a 
‘Mediterranean Silicon Valley’, the island is quickly building up 
a reputation as a paradise for emerging tech firms, coders and 
programmers. 

Talent & Technology
International connectivity is pivotal to the further development 
of this sector and is guaranteed by three operators providing in-
ternational gateway services via fibre-optic cables to mainland 
Europe. These services provide considerable security to finan-
cial services companies that rely heavily on 24-hour connec-
tions. The island’s telecoms operators offer high internet speeds 
and are developing next-generation networks. Malta’s diverse 
ICT workforce also strongly supports the growth of the indus-
try. The local labour pool is deep enough to meet the needs 
of ICT employers across the range of technical and creative 
skills, while specialist knowledge can easily be sourced from 
overseas. Salaries are lower than in other Western European 
IT centres, such as the UK or the Scandinavian countries, thus 
enabling small and medium-sized companies to develop new 
products at affordable HR costs. 

Innovation & Testing
Malta’s small size also makes it the ideal test environment 
for new technologies and ventures in need of a flying start. 
Companies can develop and test new products and services 
on the diverse, yet concentrated, local market before exporting 
their services and solutions to Europe and further afield. Global 
giants support the small island nation in its effort to become 
a centre for tech innovation. The island has partnered with 
Microsoft to create an innovation centre, offering lab space and 
mentoring programmes to early-stage companies or individu-
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als. The centre places Malta at the forefront of new technolo-
gies, such as cloud computing, and provides facilities that help 
tech start-ups to develop their products and overcome initial 
hurdles to commercialising ideas. In addition, a Dubai-style 
technology park is being built and promises to further enhance 
the supportive environment for IT companies. SmartCity 
Malta is funded by Dubai Holding’s Tecom Investments, which 
initially invested US$300 million in the project in 2009. The 
first building in this self-sustained township was inaugurated 
in October 2010, with completion scheduled for 2021. 

Symbiotic Relationship 
Nowadays, the whole range of financial services can be pro-
vided online, including electronic banking, the offer and sale 
of shares, stocks and investment, foreign exchange services, 
the sale and maintenance of savings products such as pension 
schemes as well as insurance products. By growing the Fintech 
sector, Malta will further cement its position as a leader in fi-
nancial services innovation. Financial institutions and tech 
companies can also rest assured that they are closely located 
to the development of new, innovative products, both in the 
ICT sector and the financial services industry. While New York 
or London might be the more obvious bases for financial soft-
ware developers, Malta’s sophisticated ICT infrastructure and 
affordable business costs, in a Mediterranean island setting, 
differentiate it from other locations competing to attract new 
IT talent, and will help the country to develop a burgeoning 
Fintech scene. �

DESTINATION 
SMARTCITY

The SmartCity Malta 

project has gained 

momentum in recent 

months. After the 

inauguration of the first 

building in 2010, phase 

two of the development 

in Kalkara, comprising 

four more buildings as 

well as a lagoon and a 

promenade, is now near 

completion. With the 

official launch in the first 

quarter of 2014, the area 

is expected to become 

a new hub for busi-

ness and leisure in the 

south of Malta, offering 

a mix of office and retail 

space. The project is  a 

joint venture between 

the Republic of Malta 

and SmartCity Dubai, 

which is the international 

business parks arm of 

TECOM Investments. 


