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ties of the Maltese, their lower labour costs and their famously 
ardent work ethic. The growth of the industry has also allowed 
the establishment of flight academies, as well as permitting the 
Malta College of Arts, Science and Technology (MCAST) to 
begin offering aviation-related training. Added to its very sup-
portive environment, Malta has taken strides to attract an even 
greater share of top-tier talent and world-class firms by extend-
ing tax-friendly policies, originally drawn up for the finance in-
dustry, to the aviation sector. Foreign aircraft managers coming 
to Malta can now benefit from a reduced income tax rate.

A Strong Foundation
With a rapidly growing aircraft register, appealing legislation 
and a strong support infrastructure, Malta’s aviation industry 
looks set to continue its extraordinary expansion. Although 
the global aviation industry is challenged for profitability, the 
growth for years ahead seems to be assured by an increasing 
demand for safe and efficient transport in every corner of the 
world. Due to its lower cost base and competitive tax frame-
work, more and more companies are choosing to capitalise on 
the opportunities available on the island. This implies that the 
aviation ecosystem will grow further and create more opportu-
nities for service providers to expand in tandem with the sector. 
The government has also announced its intention to invest 
heavily in the aviation industry’s research and development 
sector in order to retain its competitiveness on a global scale. 
Should Malta’s aviation sector maintain, or even improve, upon 
its recent performance, there is little doubt that it will achieve 
its goal of emulating the maritime industry’s worldwide success 
and build up the critical mass to reinforce its position. �
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Simple, Secure, Smart

Malta has become a preferred location for the processing of 
online and mobile payments for customers from across 

the globe. The island’s payments industry has developed at a 
rapid pace, interacting directly with the island’s strong financial 
services, telecoms and eCommerce sectors. Companies offer-
ing payment gateways or card services have established opera-
tions in the country, and Malta has proved to be a dynamic on-
the-ball player by offering a new licence for electronic money 
(eMoney) institutions. A strong and innovative regulatory 
framework, state-of-the-art telecommunications infrastruc-
ture capable of hosting and delivering round the clock con-
nectivity to mainland Europe, and the island’s accessibility and 
lower costs have been a major draw to international payment 
providers seeking a secure environment to offer new transac-
tion channels. 

Demand Drivers 
The first payment service providers, card issuers, payment 
gateways and eWallets to set up on the island were attracted 
by its role as a hub for ICT firms. They started servicing and 
supporting the growing number of eGaming companies that 
flocked to the island due to its favourable fiscal and regulatory 
regime. Today Malta is home to more than 250 operators and 
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is regarded as Europe’s eGaming capital. At the same time, the 
island has built up a reputation as a safe and stable interna-
tional finance centre, having weathered the challenges posed 
by both the global financial crisis and the EU sovereign debt 
crisis. With a cutting-edge IT infrastructure, and with suc-
cessive governments investing heavily in an eSociety, Malta 
has turned its attention towards establishing an independent 
payments industry and is focused on attracting payment and 
eMoney institutions to the island with some measure of success 
already being felt. 

Payment Hub
A total of 18 payment institutions operate in Malta as of 
September 2013. Credorax, All Financial Services, and Fexserv 
– which started as a foreign exchange business but now offers 
a wide range of services including international payments 
– are just some of the companies that process payments for 
merchants and individuals worldwide. The sector also saw 
some traction with the introduction of an updated regime for 
eMoney institutions. Since October 2011, when Syspay Ltd was 
the first company to receive its licence from Malta’s regulator, 
five other companies have followed its lead. The main differ-
ence between the two types of service providers is that only 
eMoney institutions are allowed to issue electronic money in 
addition to other services usually provided by payment insti-
tutions such as credit transfers, direct debits or money remit-
tance. A number of specialist PCI certified payment service 
providers have also established operations in Malta, offering 
a full range of payment services. These companies have seen 
their business expand radically over the past few years, and 
they now collectively service several hundred merchant cus-
tomers every month, with between 20 and 30 per cent of their 
business being generated by the online gaming industry that 
operates out of Malta. 

A Leading Location
With safety and security being a major concern for consum-
ers, and the desire of companies to be based within a reputable 
EU jurisdiction, Malta offers the opportunity to operate in a 
well-regulated environment and service customers through-
out the European Union. Malta’s legislation is modern and 
sophisticated, ahead of many of its competitors in the areas of 
eFinancial services regulation and facilitation. The island is in 
particular being seen as a convenient location for the European 
headquarters of American and Asian financial institutions 
wanting to enter the EU market. A significant portion of the 
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global payments sector is also made up of small technology 
start-ups. Malta’s lower cost gives these companies significantly 
more runway. Many of these firms also moved to Malta to gain 
access to its technological infrastructure. The island boasts a 
steadily growing community of financial software developers 
and is positioning itself as a centre for app development, creat-
ing a cluster of related activities and an ecosystem of support 
for the payments industry.  

Consumer Confidence
Malta’s legislative and regulatory framework places great em-
phasis on anti-money laundering and anti-fraud measures. 
Overseen and supervised by a single regulator, a licence from 
the Malta Financial Services Authority (MFSA) can assure con-
sumers of the integrity of a payment solution. An organisation’s 
safeguard measures, risk management procedures and money 
laundering controls are thoroughly examined in the licensing 
process. The MFSA has built up a reputation as being very ap-
proachable and offers potential operators the opportunity of a 
face-to-face meeting to explain their business model. Industry 
participants setting up in Malta can then choose between four 
distinctive licences: the banking licence, the eMoney institu-
tion licence, the financial institution licence, and the payment 
institution licence. While a fully-fledged banking licence offers 
operators the opportunity to provide online banking services, 
an eMoney institution licence is more attractive to standalone 
eMoney institutions such as eWallets because it allows opera-
tions to start with a lower capital requirement (€350,000) when 
compared to a full banking licence (€1 million). 

Top-Level Infrastructure
Handling large amounts of transactions each day, and con-
necting customers from different parts of the world, Malta’s 
payments industry requires a strong and reliable telecom-
munications infrastructure. To serve the industry’s needs, the 
country has expanded its international connectivity and com-
munications capacity enormously over the last few years, with 
four submarine fibre optic cables connecting the island to the 
European mainland. International connectivity is pivotal to the 
further development of this sector and all three operators, GO, 
Vodafone and Melita Cable, emphasise that their future capac-
ity is virtually unlimited. This means that connectivity issues 
do not limit future growth.

Range of Service Providers
Malta also boasts a number of specialist firms offering services 

to the industry. From legal, accounting and corporate services 
to technical security audits and PCI compliance testing, the 
country has established a strong contingent of professional and 
technical services providers to meet the holistic requirements 
of electronic financial institutions. Specialist advice is also 
available surrounding issues such as compliance, risk manage-
ment and licensing. Malta is able to offer operators services at 
costs that are generally 20 to 30 per cent lower than in other 
Western European locations. This adds enormous value to the 
island’s overall package for payment providers, and the oppor-
tunity to apply this value across all areas of required services, 
whether legal, corporate or technical, further reinforces the 
island’s competitive advantage as an established financial ser-
vices centre.

Market Potential
Malta’s professionals believe that there is strong potential to 
attract more payment business given the overall growth of the 
industry. The presence of a large number of financial services, 
eGaming and eCommerce companies situated on the island 
means that they can tap into an established cluster of service 
providers as well as potential clients. The country’s payments 
industry offers entrepreneurs significant opportunities to win 
business internationally. While passporting rights offer access 
to European markets, Malta’s geographical location means that 
companies can also use the island as a springboard to African 
markets. In particular, developing countries are driving growth 
in this sector. Mobile payments have played a big role in finan-
cial inclusion in Africa where the population fully embraces 
new payment options due to a lack of traditional infrastruc-
ture, such as credit cards and banks. Remittances and money 
transfer are also gaining popularity in these nations. 

A World-Class System
The payments sector has become a crowded market and com-
petition is intense. Reputation and innovation are more impor-
tant than ever today. In this climate, Malta offers the payments 
industry highly advantageous conditions. Companies are able 
to benefit from Malta’s favourable tax regime, relatively low cost 
base and experienced, qualified personnel, as well as its strate-
gic location midway between Europe and Africa. The island’s 
well-respected banking system, and widely praised legislative 
and regulatory regime, give payment providers the security of 
knowing they are operating within a world-class system, offer-
ing sophisticated methods for online payments and ensuring 
that customer satisfaction is high. �
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